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Description

This support’s manual contains information about how to update NEQO's firmware with the
program NEO APP.

1. Load file messages.

Set the correct password at initial windows (please contact to support@Ida-audiotech.com)

Login Request @

Enter access password

[] Show password

| Logn | ExT

Next, put the IP Address of your NEO and click the button connect. For example, IP Address
192.168.3.50.

Connection
IP Address

192.168.3 50

Status: Disconnected
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Once it is connected (status: Ready), click the button “File/Firmware”.

System
Connection Measurement Local Routing Matrix
L Corfig INPUT 1 |- OUTPUT 1 Corfig
192.168.3 50
Corfig INPUT 2 | - OUTPUT 2 Corfig
Status:  Ready Corfig INPUT 3 OUTPUT 3 Corfig
e e Carfig INPUT 4 OUTPUT 4 Canfig
[ Serial Pors aveC | | Files / Frmware | [ Zone Manager | Corfig INPUT 5 OUTPUT 5 Corfig
[ AcsiDevicss | [ GPIOPor | [ ETXCommTool | Corfig MIC IN OUTPUT 6 Corfig
[ — ] = I — | Corfig | RECORD IN 1 OUTPUT 7 Corfig
[ Audio Messages | | g | Corfig | RECORD IN 2 “ |outPuT 8 Corfig
System Info Config | COBRANET 1 RECORD Canfig
General Logs — Corfig | COBRANET 2 MONITOR Canfig
12:34:45: Connected To: - Corfig COBRANET 3
12:34:45.  Model: NEOBDED
12:34:45: AP Ver:v02.25.01.28 Config COBRANET 4
12:34:45: 50 Ver: VACIE 2
12:34:45:  Serial: 00000000 Corfig COBRANET 5
12:34:45:  MAC: 00:1E-CO-DE 32:A0
12:34:45:  Place: PA/VA System Corfig COBRANET 6
Corfig | COBRANET 7
- Corfig | COBRANET 8

In the window “File Transfer”, search the file to use (.bin) then click the button “Send firmware”.
The NEO will update to the new firmware and will save the file automatically.

File Transfer @

File Path / File Name

ETX SD card Frontal SD card

[ Send File | [ Send File )
[ Read File | [ Read File ]
[ Check Exists | [ Check Exists )
[ Delete File | [ De'ete File )
[ Format SD | [ Format SD )

Firmware Update

[ SendFmwae | [ Useexstingfile |

MNEO Configurator Project Backup

Get NEOc Backup

Please contact with LDA Support Department for any information

support@I|da-audiotech.com
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